PRIVACY AND CONFIDENTIALITY ISSUES: A GUIDE FOR LIBRARIES AND THEIR LAWYERS
This article was originally published in: Kolosionek, Diane. (2009 The six types of requests discussed are: (1) The book contains one appendix, which is a summary compiled in September 2008 of state privacy and confidentiality statutes related to library patron records. Since state laws can change at any time, the appendix serves only as a starting point for further legal research. The author cautions readers that further research will be required to determine if the laws are still in effect and to determine if any changes were made to any parts of these laws when a library must prepare a response to an actual request.
I highly recommend this book, and I learned much from it. The book is essential reading for public and academic library directors and managers. It also would be beneficial reading for librarians and library staff who want to gain more knowledge about privacy and confidentiality issues in order to protect their patrons' rights. It is a great source for library personnel and their attorneys to consult when responding to privacy and confidentiality challenges.
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